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1. IIbano HAUMEHOBaHHe:

,OCUTypsBaHe Ha CaMOJIETHH OWJIETH 3a ITPeBO3 Ha NILTHULU U Oarax, XOTeNCKHU
pe3epBalyid U CHIIBTCTBAIIM YCIIyTH HPHU CITy>XeOHM IIBTYBAHUSA Ha CIIY>XKUTEIH OT
JIbprkaBHA areHUus ,, [ eXHH9IecKy onepanuu’,

2. CbcTaB M ONIHCAHHE

OcurypsiBage Ha CaMONeTHH OWJIeTH 3a IPeBO3 Ha NBTHUIM M Oaraxu mopu
caykeOHM OBTYBaHUS W3BBH DBIrapus IO pEIOBHM BB3AYUIHH JUHUA —
MKOHOMHYHA KJIaca.

OcurypsiBaHe Ha pe3epBallil 3a HOLIYBKM 3a XOTENM C MHHMMYM TpPH 3BE3AH,
KaTo IpelaraHuTe pe3epBallid 1a €a 3a XOTEIM, KOMTO Ca NpPErophYaHd OT
OpraHM3aTOpPUTE Ha CHOMTHETO (IIPM HANMYUe Ha TakWBa) WK Jia Obaar Ha
yI0OHO pa3CTOSIHUE OT MACTOTO Ha IIPOsABAaTa.

IIpemocTaBsgHe Ha MEIUIMHCKM 3aCTPaXOBKM Ha IIBTYBAIlUTe, KOSNTO HOCH
OTFOBOPHOCT 34 JKMBOTa U 3ApaBeTo (paboTOCIIOCOOHOCTTA) Ha 3aCTpaXxOBAHUTE

JIM[a CpeIly pUCKOBETE 3JIOIIONIYKa U aKyTHO 3a00JIIBaHe.

3. Texun4yecKH H3HCKBAHHS

3.1. Ilpu 3asBka OT CcTpaHa Ha Bwamoxwurens 3mbiHHTENAT € IIBXKEH Ha
o0paboT W Ja OTFOBOPH Ha 3asgBKara 3a pe3epBallis, BKIFOYHTEIHO IIpH
M3BBHpEIHU 06cTOsATENCTBA (MU3BBHPAGOTHO BpeMe, MOYMBHU M HPa3sHUYHU JHH)
1o 30 MUBYTH.

3.2. 3agBkara TpsAOBa ma Moxe na ObjJe Moiy4aBaHa M M3MBJIHABAHA KAKTO B
paMKuTe Ha pabOTHOTO Bpeme Ha JIbpiKaBHa areHUHUs ,,[€XHAYECKH ONepauuyu’
(ot 08.30 4. mo 17.30 4.), Taka W B WM3BBHPAOOTHO BpeMe, BKIIOYATEIHO B
ITOYMBHU Y IIPa3HUYHU JHU.

3.3. B oTrosopa Io BCsiKa KOHKpETHA 3asBKa VI3IbAHMUTENAT CIefBa a MOXe 13
IIpeUIONK Haif - MaJIKO [Ba BapuaHTa 3a MbTyBane. lIpejyiaraHuTe BapuaHTH 3a
[T0JIETH [a Ca JUPEKTHHU, a P HEBB3MOXKHOCT — C MMHMMAJeH OpOH MOoIXOoIsIIH
BPB3KH 33 CHOTBETHUTE JECTHHAIMK ¥ C Bb3MOXKHO Hal-OJ1aronpusTHUTE LIeHH Ha

aBHOKOMIIAHUUTE 32 HKOHOMHYHA KIJaca. B OTroBOpa Ha 3adgBKaTa BCEKH



IPEIIOKEeH BapuaHT OT M3menHUTeNs TpsibBa 1a BKIIOYBA: aBHOKOMIIAHMUS, KJ1aca,
MapIIpyT, YaCOBe Ha ITbTyBaHe, IIPeCTOH, IleHa Ha OuieTa M CpOK Ha BaJIMJHOCT
Ha pesepBaluaTa. B ciyyail ue HUTO €QUH NPEeAIOKEH BapuaHT He € MOAXOMsI 3a
Bo3noxutens, V3IeIHUTEST € JIBXKEH Aa OpelCTaBU HOBO MPEANIOKEHUE C He
II0-MajIKO OT JIBa BapHaHTa 3a II'bTyBaHe B CPoK 10 30 MUHYTH OT MCKAHETO 3a
Ipe/ICTABSIHE Ha HOBO IIPENJIOKEHUE.

3.4. Cneq xaTo MOJyYH ITUCMEHO MOTBBPXKAEHUE OT BB3I0XKUTENST ¢ TOCOYEH OT
HEro BapHaHT 32 peajiu3vpaHe Ha I'BTYBaHETO, VI3MBJIHUTENAT pe3epBupa Ounera
U yBegoMsBa Bm3anoxurens 3a ToBa KaTo IOCOYBA M CPOKAa Ha BAIMJHOCT HA
pesepBalysTa. YBeIOMSIBAaHETO 3a HallpaBeHaTa pe3epBallys Ja CTaBa B PAMKHUTE
Ha 30 MuH. ciea kaTo BB3M0XKUTENsT € HanpaBui H300p Ha BapUaHT 3a ITbTyBaHe.
WM3npiaHenneTo (M3MaBaHeTo Ha CaMOJIETHUS OWJIET) 110 NOTBBPACHATa CaMOieTHA
pesepBalus cielBa Ja ce U3BBPIIM OT VI3MBIHMTENS B paMKHWTE Ha €[WH 4Yac,
CYMATAHO OT MOMEHTA, B KOHTO BB3IIOXUTENSIT € U3pa3uil BoJs (B IHCcMeHa GopMa)
3a M3/1aBaHe Ha OueTa.

Yuacmuukom onucea nodpobno opzanuzayuama Ha pabomama cu no
HpUEMAHemo U 0mz0680pa HA 3AA6KU HA 6b3NOICUMEIA 6 NPEOSIOINCERUENO 3Q
U3NBJIHEHUE.

3.5. VBOBIHUTENAT € IThXKEeH Ja [pefocTaBu Ha BB3N0oXWTeNns HaBpeMEHHA U
akTyaiHa wuH(opMaiys ¥ npu (GOpMHUpaHETO Ha IieHaTa Ha Ouiera Aa Ipuiiara
BCUYKH BAIUIHU KBM JlaTaTa Ha IbTYBAaHETO OTCTBIIKY Ha aBUOKOMIIAHMUTE (TIpU
CeIMUYEH MPeCcTOH, YUKEHJ IpaBUJIO, CE30HHM OTCTBIIKM, MUHHMMAJIEH IIPeCTOM
WIM JPYTH MO3ULKH), OOHYCHHM IpOrpaMy, KakTo M Ipe@epeHlIUanHu yCIOBHs,
KOMTO aBHOKOMITAHUHTE MIpeasIarar.

3.6. Ilpu cxmovBaHe Ha JOroBopa M3IBIHHTENAT TpsAOBa Ja IpefoCTaBH
uHpopmauus 3a OOHycHUTE IporpaMM Ha aBHOKommanumte. Ilpe3 cpoka Ha
moroBopa VBIBIHUTENAT peryisipHO yBedoMmsiBa Branoxurens 3a Jpyru GoHycH
Ha aBUOKOMIIaHMHM H/VITH TIpeJilarady OT TAX IIPOMOIIMOHAIIHY IIeHM Ha OHIIeTH.
3.7. U3bIHATENAT 2 Ipejjiara [IeHH Ha OUNIeTH 3a NKOHOMHYHA Kj1aca, 8 KoraTo

€ Bb3MOXHO - Jia npejgiara U 1o-HuckKa 1eHa. HpI/I HU3PHUYIHO UCKaHE OT CTpaHa Ha



BH3JIOKATE)S, M3IIBIHATENAT Aa Opeiyiara LeHH Ha OwieTu 3a OusHec Kiaca,
KAaKTO Y 32 M3PUYHO [IOCOYEHH IIOJIETH, BKJIOYUTENIHO H3IBIHABAHU OT
HHUCKOOIO/KETHH ABUOKOMIIAHMH. VIBITBIHUTENST Aa TPEACTaBs W OQEepTH OT
HUACKOBIO/DKETHY aBHOKOMIIAHMH II0 WCKaHe Ha BB3noxurens, B Ciiydad de
JVPEKTEH IOJIET HE € HaJIMYeH.

3.8. CpoKbT 32 M3IIBJIHEHHE HA BCAKA KOHKPETHA IOTBHPJCHA Pe3epBauys € 1o
eJIUH YaC OT MOMEHTA, B KOMTO € MOJIy4YeHO II0 EIEKTPOHEH BT IOTBBPKACHUCTO
Ha BB3j0oXKHTENd 3a u3gaBaHe Ha Owmiera. VI3IBIHWUTENAT AOCTaBs Ouyera Ha
BB3I0XKUTENS IO EIEKTPOHEH ITBT B IIOCOYEHHUS B MPEIAXONHOTO U3PEUCHUE CPOK.
BujieTuTe 3aIBIDKATENHO Aa OBJAT M3MpallaHd OT ChbpBBhpa Ha pe3epBallOHHATA
cucreMa Amaneyc /.......... (@amadeus.com/ WM Apyra M3ION3BaHa OT yYaCTHHKA
pesepBalliOHHa CHMCTeMa, [MPEKTHO Ha MocodeHus oT JIppxkaBHa areHUuA
. TexuWuecKy omepaluu” eJIeKTPOHEH afipec B MOMEHTA Ha U3JaBaHe Ha OueTa,
3.9. Ipu ciemnwm cirydan, Ounerure TpsOBa a ce U3Mpamar 10 eJeKTPOHHA MOl
W B mO-KpaThk cpok. Koraro e HeoOXxomumo, Owieture ciensa na Opaar
npefafeHy Ha BB3I0XKHUTENs HA XapTHEH HOCUTEI /pasniedaTaHy/ B paMKUTE Ha
equH paGoTeH MeH, a IpH CICUIHH IBTYBAaHWA M B IO-KpaTbK Cpok. llpu
HEeBB3MOXKHOCT 33 M3IaBaHe Ha €JIEKTPOHHM CaMOJIETHHM OuneTH M3mbiHUTENIT
Tps6Ba Ja IOCTABs 3@ CBOSI CMETKA 3aABEHUTE OT BB3JIOKHUTEIISI CAMOJICTHU Ouneru
Ha ajpeca Ha Bp3noxwrens: rp. Codus, yi. ,,6-Tu cenTeMBpy” 29 MM Ha Jpyr
nocouen ot Branoxurens aapec B rpax Cobus.

3.10. Ilpu BB3HHKBaHE Ha IPOOJIEM CHC CaMOJITCH IOJIET, ChOTBETHATA CTpaia
yBeJIOMABA Jpyrarta CIpaHa, KaTo VI3IBIHATENAT B HAH-KpaTKW CPOKOBE
OCHTypsiBa JIpyT camoyieTeH GmimeT 3a moaxozsi moner. Korato po0IeMBT Ce
IBDKA HA W3BBHPEIHH W/UIM (OPCMAKOPHM OOCTOSATENCTBA, HEIO3BOILABAIIM
OCBIIECTBIBaHE Ha CHOTBETHOTO MbTyBaHe, IBIMBIHUTEINAT € JUIBIKEH J1a OCUIypH
anTepHATURHY BapUaHTH 3a I'BTyBaHE, KAKTO U Jia CHJACHCTBA 3a Bh3CTAHOBABAHE
Ha CTOMHOCTTA Ha OwMiera WM 3a Oe3lulaTHaTa IPOMsSHAa Ha Maplipyra Ha

OGTHULOHUTE 4Ype3 ChIVIACyBaHC C aBHOKOMITaHUATA, YMHTO IIOJIET HsIMa Ja 6’5,[[6



OCBINECTBEH. VIBIBIHATENAT € HEOOXOAMMO J1a YeKHpa KOMaHAUPOBAHNTE JINIA 1
CITY KUTENN U a 0Ka3Ba ChACHCTBUC HA IBTHUILIUTE TIPH 3aryOeH Oarax.

3.11. V3IBIHATENAT yBeAOMSIBa NNCMEHO BB3JIOKUTENS 32 Hajarama ce IpoMsaHa
B Tapudara 1O HANpaBEHWTe pe3epBalMM IOpagyd HEBB3MOXKHOCT 34
Ipepe3epBUpaHe Ha Chllara LeHa.

3.12. VamrenHuTEeNAT TpsAOBa Ja ChAEHCTBA HA BB3JIOKUTENSA 3a yAbJDKaBaHE Ha
time-limit Ha caMoyieTHATe OHIIETH 33 MAaKCHMaIHO Bb3MOXEH CPOK.

3.13. CpokbT 3a BB3CTAaHOBSBaHE Ha CTOIHOCTTA HA MU3IPUIO HWIX YaCTUYHO
HEeM3IOJ3BAHMA CAMOJIETHY OWIETH Ja € He TmoBede OT 24 aCTpOHOMUYECKH 4aca,
ceritacHo npasmitaTa Ha [ATA.

3.14. Ilpu HEOOXOMMMOCT U 3asBKa OT BB3JI0KUTENS, U3IBIHATENAT TPpsiOBa 1a
MOJKe I8 OCUTYPH XOTEJICKH pe3epBalliM, ChoOpaseH! ¢ pa3Mepa Ha KBapTUPHHUTE
napy, onpeznenery B Hapenbata 3a ciyxeOHUTE KOMaHAMPOBKY U CHICIHAATH3ALMY
B uyxOuma. llpy moTydaBaHe Ha 3asiBKa 33 XOTEJICKO HacTaHiBaHE OT
Bb3oxutels, V3IeIHUTENAT, B paMKUTe Ha He nobede oT 3 (TpH) yaca, cresisa
Ja TpemIoKM IHUCMEeH OTroBOp, KaTo II0OCOYM XOTel ¥ LeHa (BB3MOXKHO Hai-
p3romEaTa 3a Beanoxurens). LleHuTe Ha BapuaHTHTE 32 HACTaHABaHe He GuBa 1a
IIpEeBHIIABAT LEHNUTE, IPEJOCTABSIHA OT CHOTBETHUSA XOTEJ HA HEroBaTa CTpaHHLA
B MHTEpHET WM IeHa “Ha pedenuus’. BapuaHTWUTE 32 HacTaHABaHe B XOTCN
ciefBa Ja BKIIOYBAT XOTENHWTE, MPENOPbYBaHM OT OPraHM3aropure Ha
MeXXIYHApOIHU chOUTHs (NP HANMYIME HA TakuBa) WK Ja OpHar Ha ynoOHO
pa3CTosHHE OT MACTOTO Ha NposiBata. lIpeanaraHure XOTeNH TpsiGBa a 6bAar ¢
KaTeropu3allisi MUHHUMYM 3 3BE3/IH.

3.15. VI3menHuTeNnaT TpsOBa Ja HampaBM IIOTBBPXKAGHHE HAa XOTEJCKaTa
pesepBalis ¥ Ja YyBEJOMH 3a TOBa DBB3loXuTeNd M0 1(eguH) Yac OT
OKOHYATEIHUSA H300p Ha XOTeN OT CTpaHa Ha Bramoxurens.

3.16. VI3IIBIHATENAT TPSOBa 1a MOKPHBA BCHYKH JICCTHHAIMH I10 I CBAT.

3.17. V3mreaHUATENAT TpAGBa a rapaHTHpa KOHQUAEHIHATHOCT HA M3BBPIICHATE
NbTyBaHWsA (BKJI. 3aIUTa Ha JIMYHHUTE [JaHHH OTHOCHO IBTHHLH, MapUIpYTH,

IIPEBO3BAYH).



H3nvanumenam mpadea 0a npedsodcu KoHKpemeH aopec Ha eNeKmponHa
nowa 3a Komynuxauusa cvc Jvpoicasna azenyusn ,, Texuuuecku onepayuu’.
3.18. VI3rbHUTENAT TPAOBa Ja MMa BB3MOXHOCT J1a M3BBPIIBA pE3epBallid 32
[ION3BAHETO HA JKENEe30MbTeH M aBTOOyceH TpaHCIOPT B Ciydai Ha
HEOOXOIMMOCT.

3.19. EQHOBPEMEHHO C OCUrypsiBaHE Ha camoneTHH OmwneTd VI3IbaHUTENnsT ce
aHrXHpa [a TIPeJOCTaBs U CHOTBETHUTE MEMVIMHCKM 3aCTPAXOBKH C MOKPUTHE
Ha OCHOBHH pHCKOBe Ha croiHOCT MuHMMyM 10 000 espo. 3acTpaxoBkara Ja
MOKpHMBA Da3sxoHTe 3a MEIMIMHCKM Ipernely, H3CICABaHus U OOJTHUYHO
JeueHre, KaKTO M TPAHCIIOPTHH pasxogd OT MSCTOTO Ha 3JIONOJyKaTa
(3aGonsBageTo) [0 Hail-Onmskata OonHMLA, pa3sxXoQuM 3a JieKapcTBa U
MeIVKaMEeHTH [IPY M3BHHOOIHUYIHO JIeYeH e, KaKTO U 32 peraTpUpaHe.

3.20. Cpok®T 3a U3NLIHEHUE Ha MOpBUIKaTa € 12 Mmecena, CUUTaHO OT CKJIFOUBaHE
Ha JIOrOBOpa 3a M3II'BJIHEHHE Ha 00IIeCTBeHA [I0PBhYKa.

3. Mscro Ha H3ITbJIHEHHE:

I'p. Codust, yi. ,,6-TH cEnTeMBpHU" Ne 29 — crpana Ha MBP

4., U3HcKBAHHA 32 KAY€CTBO U CTAHJAPTH

4.1. V4acTHHKBT TpsAOBa [a IIpUTeXaBa BajlyJHa pErucrpanus 3a
M3BBPIIBAHE Ha TYpOIIEPATOPCKA /WM TYypPUCTHYECKa areHTCKa JIEHHOCT B
choTBeTcTBHE ¢ wi. 61, an. 3 or 3akona 3a typm3Ma (3T) M na e BOUCaH B
Perncrhpa Ha TypONEpaTOpUTe M TyPUCTHYECKUTEe areHTH WIX [a € JIMLE 110 I,
62 oT 3aKkoHa 3a Typu3Ma, a 3a Iy>KJeCTPaHHH JIMIa — B aHAJOIMYHU PETUCTPH
CBIVIACHO 3aKOHOAATENICTBOTO Ha JbpiKaBaTa WIEHKA, B KOATO € YCTAHOBEHO UIH
Ja TpHUTEeXaBa AaHAIOTMYHO paspelleHHe WIM HISHCTBO B  ONPENETCHa
OpraHu3allisl, CHIIACHO 3aKOHONATEJCTBOTO Ha IBPXKABATA, B KOATO YIACTHUKET
e ycraHoBeH. JIoKasBa ce 4pe3 IMOCOYBaHE HOMEP B ChOTBETHHMS PETHCTBD. IIpn
nojaBate Ha odepTara y4acTHUKBT AEKIapHpa ChOTBETCTBUETO C TO3Y KPUTEPHH
3a oJ100P.

5.2. Y4acTHUKBT Tpa6Ba /la MMa BaJMAHA KBM JaTaTa Ha NOJaBaHe Ha odeprara

oropusamms 3a pabora cbe cucTemara Billing and Settlement Plan (BSP)



Briarapusi Wi B €KBHBaJICHTHA cucTema. JIOKyMEHTBT, C KOWTO C€ J0Ka3Ba
CHLOTBETCTBHE € 3aBepeHo Komme OT pasmedarka or BSP ymbK win Apyr
ﬂOKyMeHT,yHOCTOBepﬂBaHIBaHHHHaCHDpH3aHHHI%lpa6OTaIBCHCTeMaTa,K&KN)H
aBMOKOMITAHUUTE, 34 KOUTO YUYACTHHKBT MMa IIPAaBO Ha nmpoJax0a Ha CaMOJIETHU
6umern. Ilpu mojaBane Ha odeprara YyUaCTHHKBT NEKIApUPa CHOTBETCTBHUCTO €
TO3M KpUTepuil 3a 1oA00p, KaTo OINMCBA BCHYKH ABMOKOMITAHUU C TIOJIETH OT U
kbM P. BBiIrapus, KOUTO ca Jajiy OTOpH3aLys Ha yHacTHHKA.

53, VyaCcTHHKBT CiefBa JAa € BIOHCaH B TBProBCKUA pErHCTBP, a 33
qy>KIECTPAHHM JIMLA - B AHAOTHYHI PErACTPH, CBIIIACHO 3aKOHOAATEIICTBOTO Ha
IObpXKaBara, B KOSITO ca ycraHoseHH. Jlokaspa ce Upe3 NOCOYUBAHE HAa HOMEp B
CHOTBETHHMsA perucThp. lIpu mojnaBaHe Ha obepraTa YUaCTHHKBT ASKIApUpa
CHOTBETCTBUETO C TO3M KpUTEpHH 32 Monbop.

5 4. YuaCTHHKBT CIIE/Ba Ja € afAMAHUCTPATOp Ha JIMYHK JaHHH. JlokasBa ce 4pe3
IIpeJICTABAHE HA 3aBEPEHO KOIHUE OT yJOCTOBEPEHHE, 3aBEPCHO ot Komucusra 3a
3aIUTa HA JMYHYU JIaHHY, BaJMOHO KBM [aTaTa Ha IO/aBaHe Ha odeprara. [lpu
ofiaBaHe Ha odeprara yIaCTHHUKBT JEeKIapupa ChbOTBETCTBHETO C TO3H KpUTEpHUH
3a mog0oop. |

5.5. VYyacTHHKBT TpsAbBa Ja € TWIEH Ha aKpeAuTHpaH OpraH Ha
IATA(MexayHapoaHa aCOLUAIN 38 BB3AYIICH TPaHCIOPT).

5.6. Y4acTHUKBT A4 ¥Ma BHEJpEeHa CHCTeMa 3a yNpapBlIeHHE Ha KadecTBard BJIC
EN ISO 9001:2015 wmu BJC EN ISO 9001:2008, mii eKBHBAIEHT C 00XBar,
cxoneH(:npenmeTaIﬁlnoquKaTa 

5. CnenudHYHA H3HCKBAHHS 32 CATYPHOCT

Vb IHATENSAT TpsAOBA @ TapaHTHpa KOHQUICHIMaTHOCT Ha HW3BBPINCHHTC
neTyBaHms (BKJI. 3alUTAa Ha JNUYHATE NAHHM OTHOCHO IIBTHHIM, MAapIUpYTH,

IIPEBO3BAYH).



